
                                             
 
 
Effective October 12, 2015, the Hawaii Public Utilities Commission (PUC) has ruled that the Net Energy 
Metering (NEM) program has ended.   
 
Disclaimer: The following is ProVision Solar’s interpretation of the PUC Decision and Order on the Distributed 
Energy Resources docket.  More information should be forthcoming with additional clarifications.  There will 
be a Phase 2, but it is not known when it will be released.  
 
Three new programs will replace it.   
 
Existing or Pending NEM Customers 
 
Applications: As long as a complete application has been submitted by 10/12/2015, the customer may, 
depending on the particular circuit, be eligible for interconnection under the NEM program.  Applications 
submitted after this date will be treated as an application for the new Customer Grid Supply (CGS) program.  
 
Revisions: Per HELCO revisions are allowed to pending NEM applications that were submitted prior to 
10/12/15 as long as the system size is not increasing and acceptable equipment is used. 
 
Grandfathering: Existing executed NEM agreements and approved NEM packages shall be honored. 
However, no additional capacity shall be added to approved or pending NEM systems.  Any such modifications 
would move the PV system into CGS. 
 
Expansions: If a customer wishes to add capacity to an existing system, they will have to make an election to 
change their ENTIRE system to CGS or Customer Self Supply (CSS). 
 
Account Changes: Grandfathered NEM customers are allowed to remain under NEM through an ownership 
transfer, tenant change or account name change events.  
 
New Programs 
 
1)  Customer Grid Supply 
 
Less than or equal to 100 kW 
 
Minimum Bill: $25 for Residential, $50 for Commercial 
 
Credit rate for Export: 15.14 cents, fixed for at least 2 years. 
 
No Credit Carry-over / Monthly Reconciliation: The Companies shall perform a monthly reconciliation of 
energy exports and energy purchases that compares exported energy from the CGS system to the customer’s 
energy purchases from the utility.  A customer may only receive grid-supply credits in a given month up to 



the amount of energy purchases made in that month. Any energy exported by a customer in excess of that 
customer’s purchases from the utility in that month shall be forfeited and shall not be carried over to the 
next month.  Thus, there will be no carry-over of energy credits month to month throughout the year.   
 
HELCO System Cap = 5 megawatts AC.  Purpose of cap—the PUC finds that it is prudent to establish an 
initial cap on the availability of the grid-supply tariff option.  Unconstrained growth in the grid-supply option is 
not in the public interest, given the finite capacity of each island grid to accommodate uncontrolled export of 
energy during mid-day hours.   Unconstrained growth could come at the expense of future opportunities to 
acquire even lower-cost renewable energy from other sources.  The commission may adjust this cap at any time.  
 
Permission to Operate for CGS: The HECO Companies shall provide written approval to operate within 15 
business days of receipt of a copy of the final inspection or approval.  
 
2) Customer Self Supply 
 
Minimum Bill: $25 for Residential, $50 for Commercial; further adjustments to be considered in Phase 2. 
 
Less than or equal to 100 kW 
 
Not Intended for Export: System should be sized and designed so that all output of the PV is intended to 
offset all or part of the customers own load.  The intention is for the customer not to export energy to the utility.   
 
3) TOU Rate 
 
The PUC is requiring the HECO Companies to re-file their TOU proposal within 30 days of 10/12/15.  All 
parties will have 10 days after that to file any comments.  The new TOU option will take effect upon approval 
by the commission.  
 
Comments from the PUC about the TOU rate to be included in the new proposal: 
 
It shall have three time periods corresponding to the overall system peak period, a mid-day period, and an off-
peak period.  
 
The rates shall be re-computed annually. 
 
                      
 
 
 


